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E-911 TELECOMMUNICATOR
EXEMPT POSITION VACANICES 002
DEPT OF HOMELAND SECURITY
EMERGENCY MANAGEMENT DIVISION

KANAWHA

ROTATING UNLIMITED ORIGINAL FULL-TIME PERM.
1.00

PERFORMS SPECIALIZED COMMUNICATIONS WORK INVOLVING THE RECEIPT,
ANALYSIS AND REPORTING OF INFORMATION AND NOTIFICATIONS WITHIN THE
CENTRALIZED WATCH CENTER OF THE EMERGENCY MANAGEMENT DIVISION.
THE WATCH CENTER IS STAFFED 24/7/365. MONITORS EMERGENCY/TIP-LINES,
RADIO FREQUENCIES AND VARIOUS DATA COLLECTION SYSTEMS IN ORDER TO
PROVIDE FIRST-LINE, PROACTIVE AWARENESS OF ON-GOING EVENTS. RECEIVES
AND REVIEWS TIME-CRITICAL INFORMATION AND NOTIFICATIONS IN ORDER TO
PROVIDE EARLY WARNING, RESPONSE AND RECOVERY INFORMATION AND
GUIDANCE. WORK INVOLVES OBTAINING, ANALYZING, PRIORITIZING,
RECORDING, AND REPORTING INCOMING DATA AND NOTIFICATIONS AND
COMMUNICATING RELEVANT INFORMATION TO APPLICABLE INDIVIDUALS AND
ORGANIZATIONS INCLUDING FEDERAL, STATE, COUNTY AND LOCAL AGENCIES.
COORDINATES RESOURCES AND COMMUNICATIONS REGARDING LOCAL,
REGIONAL AND STATEWIDE INCIDENTS OF INTEREST IN CONJUNCTION WITH
MUNICIPALITIES, COUNTIES, EMERGENCY MANAGEMENT AGENCIES, MILITARY
AUTHORITIES AND VARIOUS DEPARTMENTS TO ENSURE TIMELY
IMPLEMENTATION OF EMERGENCY MANAGEMENT PLANS, POLICY AND
REGULATIONS. OPERATES A VARIETY OF TELECOMMUNICATION AND
ELECTRONIC EQUIPMENT INCLUDING TELEPHONES, ELECTRONIC
COMMUNICATIONS, RADIO, SATELLITE, LAW ENFORCEMENT AND OTHER
SPECIALIZED NETWORKS, COMPUTER SONSOLES AND VARIOUS EARLY
WARNING WEATHER ALERT SYSTEMS. MONITORS, ANSWERS AND OBTAINS
RELEVANT INFORMATION FROM THE MINE AND INDUSTRIAL ACCIDENT RAPID
RESPONSE SYSTEM, THE SAFE SCHOOLS HELPLINE, THE DEP SPILL LINE, MINE
AND INDUSTRIAL SAFETY TIP LINE, STATE FIRE MARSHAL ARSON HOTLINE, THE
BEAVER VALLEY NUCLEAR POWER STATIONS INITIAL NOTIFICATION LINE, THE
BEAVER VALLEY NUCLEAR POWER STATIONS GOLD EXECUTIVE CONFERENCE
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LINE, THE NATIONAL WARNING SYSTEM (NAWAS), THE STATEWIDE
INTEROPERABLE RADIO NETWORK, (SIRN) AND FEMA NATIONAL RADIO SYSTEM
HIGH FREQUENCY RAFIO NETWORK. MONITORS WEATHER
RADAR/WATCHES/WARNINGS/ADVISORIES AND CONDUCTS STATEWIDE
WEATHER BRIEFINGS WITH AREA WEATHER SERVICES. MAINTAINS
SITUATIONAL AWARENESS BY MONITORING LOCAL, STATE, AND NATIONAL
EVENTS OF INTEREST TO THE STATE. WORK IS PERFORMED INDEPENDENTLY
WITHIN ESTABLISHED PROTOCOLS AND PROCEDURES UNDER GENERAL
SUPERVISION OF A LEAD WORKER OR THE SHIFT SUPERVISOR WHO REVIEWS
WORK IN PROGRESS AND PERIODIC CONFERENCES. EMPLOYEES IN THIS
POSITION MAY BE REQUIRED TO WORK FOR XTENDED PERIODS OF TIME UNDER
STRESSFUL CONDITIONS AS A RESULT OF EMERGENCY SITUATONS OR DISASTER
EVENTS. PERFORMS OTHER DUTIES AS ASSIGNED.

0606PE0542; 0606PE0O615

TRAINING: GRADUATION FROM A STANDARD FOUR-YEAR HIGH SCHOOL OR
THE EQUIVALENT.

EXPERIENCE: ONE YEAR OF FULL-TIME OR EQUIVALENT PART-TIME PAID
EXPERIENCE IN PUBLIC CONTACT WORK.

SPECIAL REQUIREMENTS: MUST BE ABLE TO SUCCESSFULLY PASS A CRIMINAL
BACKGROUND CHECK.

PAY GRADE 008 $28,000.00 - $34,000.00

MAY 28, 2021



